
Army Family Action Plan (AFAP) is the “Voice" of our Soldiers, Families, Survivors, Retirees, and 
Department of the Army Civilians across all Army Components to identify, prioritize, and elevate quality of 
life issues to senior leaders for action and resolution.  It is a process that lets Soldiers and Families say 

what's working and what isn't and what they think will fix it. AFAP also alerts Commanders and Army 
leaders to areas of concern that need their attention and it identifies issues of concern to the total Army 

Family. 

 
 

 
 
 

NOTE: Make sure you submit only one issue per form. 
Forms may be dropped off at Army Community Service, 1501 William C. Lee Road or 
emailed to kristen.r.geist-hodgkins.civ@army.mil. Online submission via QR Code
* Name, phone number and email address are not mandatory however, without them we 
will not be able to advise you of the issue status or ask for further information if required.
For more information on AFAP, please call 270.956.2934.

Date: 

* Submitted By:

* Email & Phone #

Issue Title 

Issue Scope 
(What is the problem? Why 

is it a problem? Includes 
facts to support the 

problem.) 

Recommendation 
(What changes would you 

recommend?) 
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