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If you start from the AER 
Emergency Relief. Org Home 
page you will click Apply for 
Assistance



Ensure when you are creating 
your profile you follow the 
highlighted important message. 

Next, Click on Assistance Portal



Click Sign Up



For the next 3 slides you will 
answer the questions as 
they pertain to you.





If you are NOT Active Duty, 
select what applies to you!



You will now create an 
account, as well as verify 
your personal email 
address (as stated in slide 
3). Ensure you have 
access to your email on 
your phone just in case 
there is no computer 
access.



Next, you will verify 
your phone number



Click Update 
Profile. This 
must happen 
before you 
apply for 
assistance.



You will now update all of 
your current information. 
Each block with a * MUST 
be filled. 

After all information 
is updated, you will 
select Update Bank 
Details.



You will now fill out your 
banking information. You 
must be the owner of this 
account.
Once done hit Submit



Now that your profile is 
created, with updated banking 
information, you may now 
apply for assistance. Go back 
to the portal home page and 
click on Apply for Financial 
Assistance and follow the 
given steps.
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