RecTrac Online - Accessing Your Login Credentials

MWR’s RecTrac Online website accesses the RecTrac database that is used by MWR across Fort Campbell. If you have a
hunting permit, then you already have a household in our database and we will be able to provide you with your RecTrac

Online login credentials.

IMPORTANT: If the website appears to be hung at any point, please refresh your browser.

There are two ways to get your login credentials:

1. If you've previously given us an email address to add to your household data, please follow these steps to receive
your login credentials automatically from the system:

On the site’s Home page

Click on Forgot your password

Enter your email address and click on
Submit
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Army MWR | ArmyOneSource.com | FAQ | Contact Us

Earn Cash Back Rewards on Every Purchase | This site will be unavailable from 0300-0500 daily for maintenance.

INSTALLATION MANAGEMENT COMMAND Login | Wishiist (0) | Shopping Cart (0)
FAMILY AND MWR PROGRAMS Fort Campbell |change Garrison

SERVICES

Forgotten Password Form

If you do not have an email address on file with us, or if our data fails to match your responses, you will need to contact our
office at (270)798-7535 or by using the contact us form.

Primary EMail Address [ |

Submit | | Reset

Army MWR | ArmyOneSource.com | FAQ | ContactUs

Earn Cash Back Rewards on Every Purchase | This site will be unavailable from 0300-0500 daily for maintenance.

The system will then generate two separate emails to you, one containing your User ID, and the other your Password. Be
sure to check your SPAM folder in addition to your InBox for these messages from the following mailbox:
usarmy.campbell.imcom-atlantic.other.camp-webtrac@mail.mil
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If the email address that you entered is not in the
database you will receive the following message

4h Message Error

That email address is not in our database.

Please contact our office to retrieve your
login information.

=

Note: If your household was established in the database some time ago, we may have your AKO address on file. Please

try using that email address, or any other old email address you may have had.

INSTALLATION MANAGEMENT COMMAND Login | Wishlist (0) | Shopping Cart (0)

2. If you’re not able to retrieve your login credentials FAMILY AND MWR PROGRAMS

Fort Campbell |change Garrison

SERVICES

via your email address, or feel sure that you’ve never

provided your email address previously, please click

on contact us form Forgotten Password For

If you do not have an email address on,
office at (270)798-7535 or by using th§ contact us form.)

ur data fails to match your responses, you will need to contact our

Primary EMail Address [ ]

[ Submit | | Reset

Army MWR | ArmyOneSource.com | FAQ | ContactUs

ARMY MWR

%98 CREDIT CARD

Earn Cash Back Rewards on Every Purchase. SIS Site will be unavailable from 03000500 daily for maintenance:

To contact us, please complete this form
Please enter your Name, your Permit# in the

Comments/Questions field, select “by Email”, and
enter your Email Address.

To reach us by phone, please dial: (270)798-7535 .

Name: [
Comments/Questions

Please Respond To Me () by Email

0 by Phone

© by Mail

O Neo Reply Needed

Also, please add your Phone # in case we need to
contact you.

Email Address [

Best Phone# To Reach Me
* REQUIRED DATA

| Submit ] Reset

Once we receive this form from you, we will update your household information with your email address and send you
your login credentials.
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